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ONLINE TRAINING COURSE FOR INDIVIDUALS, SCHOOLS, SMES AND ORGANIZATIONS IN TOURISM SECTOR 

In the framework of STEFAN
project, it was developed the
content of an  Online Training 
 Course on Eco-Sustainable
Tourism for the e-learning
platform in order to allows
participants to develop and
improve skills and competencies
related to ecotourism and
sustainability tourism. The
course is also focused   on teach
the tourism suppliers how to
deal with disabled persons and
emphasize the importance of
creating 

ecotourism programs, guides for
deaf, blind and handicapped
people in the field of rural/green
tourism.
The content of the course was
valited between the partners and
a pilot test will be carry out in
each partner country during the
summertime 2022. After this
verification and its
corresponding adjustments, the
course will be made available to
the public interested in the
subject.
The benefit of the online course 

modality allows the physical and
temporal flexibility of the
participant in such a way that he
can manage himself
autonomously and comfortably
based on his own demands. The
course is made up of 6 modules
with a brief test at the end of
each module in order to verify
the understanding of the content
learned. In turn, each module
contains a bibliographic
reference in case the student
would like to deepen the
technical knowledge seen.
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a synthetic vision of the most
transcendental points to be
taken into account when
developing an ecotourism
business, as the core of the
substantial difference between a
conventional tourism business
and an ecotourism activity.
To do this, we have started by
considering whether ecotourism
is the right option, highlighting
the most important elements to
be assumed, going later on
developing a vision of
ecotourism management that
combines the need to take into
account the environment and its
surrounding communities, as
well the natural obligation of
structuring and implementing
viable ecotourism businesses;
from a management and
development point of view,
linked with a service with
specific goals and
characteristics.
The added case studies are a
clear example of how the
application of this perspective
can generate a potentially
successful tourism business
where the environment and its
complexity or requirements is
not only not a problem, but ends
up being one of the main and
most outstanding values of a
tourism proposal. 
It’s, in short, about promoting
the idea of the management of
ideas, human resources and
material resources that
materialize the experience
becomes, the most important
thing to achieve the satisfaction 
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Promotion of Ecotourism
learning module provides the
readers with the basics of
Ecotourism Marketing, allowing
them to better develop a
marketing plan for their tourism
businesses. After introducing the
concept from a theoretical point
of view, and once explaining its
benefits for tourism enterprises
and operators, the module offers
an overview of some do’s and
don’ts to keep in mind when
targeting international
customers and people from
different cultural backgrounds.
In terms of communication, it
underlines the importance of
foreign languages and of the
knowledge of key
communication techniques.
Another core element of the
module is digital marketing: with
the Internet being a centerpiece
of the tourism industry, it
illustrates how to use and
combine diverse tools and
strategies - notably social media
platforms, QR codes, and e-
mails.

The course begins with a
conceptual and historical
introduction to clarify the
commonalities and the
differences between sustainable
tourism and ecotourism.
Considering that they are
relatively new concepts, the
focus of the course is based on
showing practical cases that are
evident for the participants to
understand, as well as good
practices. 
The technical knowledge of
these concepts is deepened,
focusing on understanding what
a tourism product is, whether
tangible or intangible, an issue
that sometimes tends to
generate confusion. This
knowledge is consolidated with
key recommendations to
develop an eco-sustainable
tourism product, as well as in the
activities that are suggested to
be included in a sustainable eco-
tourism product.

This module carries out an
approach to the use of the most
relevant characteristics currently
around the management of a
business in a relational and
dynamic environment,
highlighting those most
important in the ecotourism
sector, and offering  

of consumers and visitors, and
the viability sought in an
ecotourism activity.
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THE  FOURTH TRANSNATIONAL  MEET ING  OF
STEFAN PROJECT  WAS  HELD IN  BUDAPEST
The 4th transnational meeting of the Sustainable Tourism Eco-friendly actions

network project was held in Budapest city, Hungary, in February 2022, with the

presence of all partners representatives. The encounter was focused on the  validation

of the training material contents developed by partners for the e-learning course.

Based on these material adjustments, each partner began translating the course

material to make it available in their country. The pilot test phase is expected to take

place after the next transnational meeting scheduled on June 2022, in Prague (Czech

Republic). 
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The overall aim of the Training
Module 6 - Disabilities is to raise
awareness of hospitality sector
and to encourage them to provide
accessible services which will
meet the needs of the disable
people thus enriching their offer
and finally, make social impact.
The module consists 12 units,
starting with definition of
disability according to social
model/human rights -based
approach and is fully in line with
the UN Convention on the rights
of persons with disabilities. The
focus is given to legal framework,
business opportunities, main
obstacles, solution out, steps to
be taken and best practices. The
module ends with quiz for training
the tourism workers and public
servants how to offer accessible
tourism to individuals with
disability. The final impact should
be a dignified treatment to the
clients with disabilities. 

The main aim of the module is to
underline the importance of
ethics in ecotourism. In the
module through concepts,
history and through the most
important documents learners
can receive complex information
on ecotourism ethics. The most
important document of ethics is
“Articles of the Global Code of
Ethics for Tourism”, which
contains 10 articles covering the
economic, social, cultural and
environmental components of
travel and tourism. After the
theoretical part learners receive
practical information how to 

 travel in an ethics way and what
they should avoid. As the last
years with the pandemic situation
with covid-19 had many effects on
tourisms, so learners can also find
actual information on possibility
of travel, vaccination, obligatory
mask usage, etc, which rules also
strongly connected with ethical
behaviour. This module also
contains best practices, further
reading information and self-
assessment.

This learning module is focused
on understanding the ways of
ensuring safety and security as
well as high-quality service in
ecotourism for the companies
operating in the tourism sector.
Though it examines safety and
quality separately, merging
safety with security, both are
highly important for ensuring
customer satisfaction.
Emphasizing the importance of
risk management, the module
provides a step-by-step guide for
developing a Safety Action Plan.
The quality management of
ecotourism services, consisting
of actions a tourism company
undertakes to satisfy the needs
of ecotourists, is also integrated
into the module.

Moreover, this module gives
information about the existing
international standards for
ensuring safety and quality in the
context of tourism services.


